How to…. Make the most of supermarket collections

There are a number of ways to make money from supermarket collections or other activity in supermarkets.

Types of Collection

There are a number of ways to make money from a presence in a supermarket – collection, tombola or other activity and bag packing are three key ways.  You should call into a supermarket to make face-to-face contact to see what method they prefer you to approach, building a good relationship with local staff.  Some will make a local decision, others will refer you to a regional head office.  Do not assume because one branch of a supermarket says one thing, that all other branches will say the same as there is a wide variation between stores in most cases.

Collections

If you do not have many volunteers, collections can be a simple solution.  Position yourself where people exit the supermarket and smile as people pass.  Have information that makes it clear who you are collecting for in the form of posters or other distinct branding.  Ask if the supermarket minds if you directly but politely ask people if they would like to support your cause as this massively increases results.  Fancy dress can help in some cases too but not everyone is comfortable with it.

Tombola or other activity

You could organise a tombola or other activity to raise funds at the supermarket and use prizes from the supermarket that the manager currently wants to promote.
Bag packing

If you can recruit a good team of volunteers, bag packing raises far more income than either of the above.  You offer to pack customers’ bags in return for an optional donation.  Packers need to be trained to be polite and to pack well e.g. frozen goods together, eggs and bread at the top of a bag not squashed below, etc.  Try approaching local schools and colleges for packing help, offering references and/or certificates for volunteers who do help or even a percentage to the school or college concerned.
Be positive 

Thank and send certificates to all who help at the supermarket to build relationships well.  Be positive about charities collections and thank supermarkets who allow collections whenever you can – this encourages them to allow more charities and think customers like charitable presence… and stops them listening to the few very miserable folk who complain at the first opportunity about being asked to give.
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